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WCO e-learning 
for Customs officers

Empower your Customs 
career with the WCO distance 
learning opportunities! 

Access a myriad of online 
learning options at the  
WCO CLiKC! e-learning platform, 
designed specifically for 
Customs officials from WCO  
Member administrations.
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Join the global Customs community 
on CLiKC! today.

Contact us:
elearning@wcoomd.org

Visit our website: 
clikc.wcoomd.org

Rue du Marché 30,  
B-1210 Brussels, Belgium

#WCOOMD
wcoomd.org
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Stay ahead in your career

Our course catalogue is constantly enriched with 
new e-learning modules and translations of existing 
ones. Be sure to check back regularly to stay on 
top of the latest developments in Customs. 

Join structured training programmes 
and elevate your Customs knowledge 
and competencies!

Since 2014, the Virtual Customs Orientation 
Academy (VCOA) has been empowering newly 
recruited Customs officers with essential 
knowledge and competencies.

What we offer

14-WEEK FLAGSHIP  
TRAINING PROGRAMME: 
Engage in tutored activities 
that focus on core Customs 
competencies, international 
standards and conventions,  
and clearance procedures.

PRACTICAL APPLICATION: 
Learn how to apply these concepts 
effectively in your workplace.

Available in  
ENGLISH AND FRENCH. 

The WCO distance learning opportunities

COMPREHENSIVE CURRICULUM:  
Dive into a wide range of self-
paced e-learning modules, videos, 
and training kits covering topics 
relevant to modern Customs 
administrations. 

CUSTOMS’ STRATEGIC TOPICS 
related to trade facilitation, 
revenue collection, protection 
of society and organizational 
development.

FREE ACCESS: 
Enjoy a treasure trove of online 
learning opportunities at no  
cost for Customs officers from 
WCO Member administrations.

MULTILINGUAL OFFER:  
Courses are available in English, 
French, and other languages, 
making it accessible to the global 
Customs community.

CERTIFICATION:  
Acquire a certificate after 
the successful completion 
of an e-learning course.

LEARN ANYTIME, 
ANYWHERE –  
the CLiKC! 
mobile application 

MOBILE APP ACCESS 
Plenty of e-learning modules are available 
on the CLiKC! mobile application.

OFFLINE LEARNING
Continue your learning journey 
even without an internet connection.

REGISTER NOW 
to grow your knowledge and  

advance your career in Customs! 

• Register on clikc.wcoomd.org with  
your official Customs email address. 

• Follow the outlined instructions  
and wait for approval from  
your National Coordinator. 

Now, you are ready to unlock a world  
of knowledge and skills available  

on the WCO CLiKC! platform.

Google play store Apple app store 


